
TRAINING for 
SIGN & PRINT 

PROFESSIONALS



CONVENIENT.
FLEXIBLE.
AFFORDABLE.
ENGAGING.

Adendo is a training resource tailored to meet the needs of sign & print professionals.
By providing online and in-person training, adendo makes it easy to learn and master the skills you need to get 
the most from your software and your equipment.

Enhance your learning experience by joining the adendo membership community, where you can exchange 
information with other professionals, seek answers to your questions, and enjoy other cost saving benefits.

LEARNING OPTIONS
E-Course
Enjoy learning on your own schedule and at your own pace with adendo’s e-courses.  These pre-recorded training 
modules cover a multitude of subjects and vary in length. Choose a quick tutorial on a specific topic or a 
full-length course. Combine E-courses with a Community membership to maximize your educational experience 
and learn from other SAi software users.

Virtual-Training 
The convenience and cost-savings of online training combined with the support of a personal instructor.  
Purchase training in a block of time that meets your needs then schedule time with your personal instructor. 
Using adendo’s video platform, you will be able to view demonstrations, ask questions, or solve specific 
problems together with your instructor. 

Ideal for learning new software programs, setting up new hardware, training new employees, business and 
workflow management and special applications such as vehicle wraps, traffic signage, ADA and Braille signs, 3D 
routed signs. 

On-site Training
Onsite training is perfect when you need a little more “hands on” training, or you have multiple people in need of 
training.  Get the instructions you need in YYOUR shop, with YYOURR equipment, YYOUR software, while getting 
YOUR job out the door and getting paid.

Mark Rugen is the Managing Director of Learning & Development at SAi. He has over 35
years of experience in the sign and print market and has owned two successful sign shops. He 
is best known for his advanced experience with Flexi (a.k.a. Dr. Flexi). He is an expert with 
design software, color management and has taught thousands of users from small shops to 
large companies such as Boeing, Delta Airlines, General Motors, and the U.S. Army. Mark keeps 
his training simple to understand and practical for daily use in your shop. He will be the lead 
moderator of the Flexi Community. 



YOUR YOUR YOUR

JOIN OUR COMMUNITY
At adendo, we believe that education is enhanced with additional engagement. By talking to other people,
sharing your questions, your ideas, your solutions, you will strengthen your knowledge and skills. 

We have created a private SAi Flexi Community for this purpose. For a small monthly fee, you can subscribe to 
this community and receive exclusive member benefits, including:

• Helpful guides & download files

• Exclusive videos not available to the public

• Free webinars

• Discounts on other training programs

• Access to industry experts

Discussion topics on the SAi Flexi Community are well-organized and curated by expert moderators, so you’ll 
never waste time looking for answers.  Unlike other online forums or Facebook groups, you will never have to 
deal with snarky comments or irrelevant content. As a member of the SAi Flexi Community, you can feel 
confident that you are getting accurate and useful answers. 

eCourse Offerings
• What’s New in Flexi 22?

• Antivirus software and Flexi

• Learn Flexi in 3-hours.

• Flexi Training by World
Renowned Expert Mark Rugen

• EnRoute Basics

• EnRoute Advanced*

• Color Management for Wide
Format Printers*

• Flexi for the TrafficJet*

• FlexiDesigner for Roland
VersaWorks Users*

• FlexiDesigner for Mimaki
RasterLink Users*

• FlexiDesigner for MUTOH
VerteLith Users*

* coming soon in 2023

Denny W.

My adendo adviser was 

very helpful and spoke in 

clear understandable jargon. 

He guided me through the 

process with patience and 

did so without any hint of 

condensation. He helped me 

resolve my problem quickly 

and efficiently and directed 

me how to get more out of 

my program. kudos!!!

Michelle B.

My adviser is a very good 

teacher, he is knowledgeable 

as well as a very easy person 

to follow and understand. I 

have done two sessions with 

him and both times he was 

able to not only help me reach 

my goal but taught me many 

useful tips and tricks. Thank 

you so much! I will be back to 

get your help to increase my 

skills and efficiency.

Brendan G.

Our adviser was very patient 
and extremely helpful in 
explaining how our new-to-us 
Mimaki cutter works. He 
worked through a couple 
issues I was having with 
contour cutting and I’m well 
on my way to getting these 
dialed in.

Our adviser is a pro and really 
knows his stuff. And I’m sure 
this won’t be the last time he 
and I have a chat via Adendo!

Juli W.

I highly recommend Adendo.  

Our adviser got us a good 

way down the road to fixing a 

major color issue on the Flexi 

interface with our HP Z5200. 

He is filled to the brim with 

valuable color information! 

This is our first experience 

with Adendo and I am thrilled 

that we have found this 

support resource.




