
How to Update a Term License Attached 
to a USB Hardware Key
Term licenses tied to a USB hardware key allow for the use of your software without an 
internet connection. The hardware key must be connected to a computer with internet 
access to complete the update.

Starting 30 days before expiration, license update reminders 
will appear each time your software application is launched. 

The customer must contact their Reseller or SAi to purchase a 
term extension. 

After purchasing, please follow steps 1 through 4 that are 
shown in the License Expiration dialog box.

Customers can log into their SAi Cloud account and will 
see the license information page.

On the right of the screen, click the button to download 
keyscribe. Open the downloaded executable file and 
follow the prompts, which will allow your USB key to be 
updated.

After installing the app, make sure the USB hardware 
key is plugged into the online computer and click 
“Configure Key” on the cloud page to update the 
license. 

Once the license is downloaded, unplug the key and 
reconnect it to the computer running Flexi. Flexi will 
then use the updated license.
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