Setting Up a License without Internet
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In rare cases, you may not have an internet connection and cannot have an internet connection
for one reason or another. There is a way to license your software while your computer does not
have an internet connection, but you will need another computer that does have access to the

internet.

1. Open your license manager (if you don't know how or where, see: Managing your Flexi

License).

o Ifyou haven't already, enter in your activation code.

2. Your license Manager will appear as below. Write down the Computer ID exactly as it is
listed including capitalization (it is located where you see the black field in the center of

the image below.)

(4] X

License
Could not communicate with the SAi Cloud

License manager was unable to connect to the Cloud License Server. Possible
causes for this may include

- The "SA Cloud" webstte may be expenencing issues. Please open your
browser and try to log into your account on www saicloud com

- Your activation code has not yet been linked to your saicloud.com account
Please go to www saicloud com, enter your activation code on the
“Activation Code” field, enter your email address and password, and click on

“Activate License "

- Your computer may not have access o the license server. Please verify that
port 443 is open for both incoming and outgoing connections in your firewall for
all SA appiications.

During the process you may be asked for a Computer ID. ¥ you require a
Computer ID, use the value below.

hitps://www saicloud .com/

You should retrieve a license file from the website. When you have a license file
import it using the button below

—> Import | icense File

—> Copy Computer ID To Clipboard



file:///C:/hc/en-us/articles/4403298376980
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3. On adifferent computer that has an active internet connection, on your web browser
go to saicloud.com and log in to your account.

4. Locate your your license and click on "Flexi" on the left or "Download" on the right-hand

side.

©

License

@ Flexi
SUBSCRIPTION

Logout

< Activate new software now

S Status Activation Code

Not Installed

5. On this screen, make sure the Expiration Date is in the future if relevant. If it is not, contact
our Customer Support team. Otherwise, click "License Manager Can't Connect” at the

bottom.

©

Activation Code

Active Build - 3512

Subscription
Expires 2021-11-10

Manage subscription

History

Software Activated

coce G
Software ID
2019-11-11 18:50:23 +0000

" Software Installed

Hardware |D:
Computer Nam
User Nam
2019-11-11 20:10:23 +0000

Logout

Software ID o
Product Flexi
License T
B W SUBSCRIF’T\ON—
Expires 2021-11-10
Language All Languages
License Date 2019-11-11

Getting Started

Step 1 - Download

Clicking on the download butten below will download a small applicati un the application to download your software.

Download Now

Step 2 - Install

Once the download is complete, run the installer. Th
application

al step in the install process will run a "License Manager"

Step 3 - License

The "License Manager" application will##€k for an activation code. Use the activation code below to license this software

"License Manager" can't connect?

6. On the next screen, enter in the Computer ID as you wrote it down in Step 1.
The Computer Name can be whatever you want it to be to help you remember what
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computer the license is on. Then click Create License Now.

Create License
Go Back

Your software will be licensed to be used on the computer with the matching
Computer ID. This license will not work on another computer.

Computer ID 211708FTHBTA

Computer Mame

Production Computer]

Create License Now

7. You'll then be returned to the License ID screen. Click "Download License."
The software will download a .Isn file. Using a thumb drive or some kind of transfer media,
return it to the computer without an internet connection.

@) Logout

Flexi
Software 1D -

Product Flexi

License Type
L SUBSCRIPTION - e YEGET
Activation Code

Expires 2021-11-10

Language All Languages
Active Build - 3512
License Date 2018-11-11

Current Install
Computer |D: (NG

Computer Name: Production Computer

Aug 30, 2021

Download Now

License Removed?

Subscription
Expires 2021-11-10

Manage subscription

History

- . .

Download License
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8. On the License Manager on the original computer, click Import License File and select
the file.
(4] X

License
Could not communicate with the SAi Cloud

License manager was unable to connect to the Cloud License Server. Possbble
causes for this may include

- The "SA Cloud” website may be expenencing issues. Please open your
browser and try to log into your account on www saicloud com

- Your activation code has not yet been linked to your saicloud .com account

Please go to www saicloud com, enter your activation code on the
“Activation Code” field, enter your email address and password, and click on

“Activate License "

- Your computer may not have access to the license server. Please verify that
port 443 is open for both incoming and outgoing connections in your firewall for
all SAi appiications.

During the process you may be asked for a Computer ID. ¥ you require a
Computer 1D, use the value below.

https://www saicloud.com/

You should retrieve a license file from the website. When you have a license file
import 1 using the button below

—> Import | icense File

—> Copy Computer ID To Clipboard

9. The license should be valid and it will say "License successfully imported.” You can now
use Flexi on that computer without the internet. If your license has an expiration date, you
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will need to follow these steps again to update your license after that date.

(4 pd

. Gy

License successfully imported

RB 8/2021




