Upgrading to Flexi 21

This document is designed to help you upgrade your installation as cleanly and efficiently as possible.

Please follow these instructions step by step to ensure a smooth transition to the newest version.

Step 1: DOWnloading the new Updates Available v

New updates are available. Click on the button below to open the download page.
software

1. When you first launch Flexi, you will see this
window. This window is informing you that an

update is available. Click “Show Download

Window” to get started.

[ Show Download Page ] { Skip

(Note: If you do not see this window, skip to Step

1B on the last two pages)

2. Once you click this, the Cloud Window on the right side of the software

. . ) ) . . Anupdateis
will show you a few instructions. First, write down your activation available for this

software

code. Highlight it and hit Ctrl + C on your keyboard to copy it and then

Ctrl + V on a text document for easy access later.

Ingkructions

rite down the
‘Activation code
below. You will need
it at the end of the
installation.

. Download the update
file by clicking the
button above

. Close your application
. Run the update file

. Restart your
application

3. (lick the “Download Now” button. A new window will appear
indicating the progress as it downloads the version of your software.
Once it completes, it will ask you if you would like to install your

software now. Click Yes.

Activation Code
(Note: if you click No and wish to install it later, you will not need to

download it again. Check your computer Desktop for a folder with a name

Note: You can also find this
activation code by logging in

that starts with SAI. Open that and click "Autorun.exe” to start the to the SA7 Cloud website at:

https://www.saicloud.com

installation process.)
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Step 2: Installation

1. The Installation Wizard for Flexi 21 will

have launched. Click next, then accept el b Fba B il T

Production Suite 21

the terms and conditions on the next

page.

The InstallShield® \Wizard will install SAi Production Suite
21 on your computer. To continue, click Next.

< Back Next > Cancel

2. Ifit asks you if you want to overwrite the  |cueston

previous installation, click No. This will
0 A previous installation has been detected. Would you like to

install a separate and clean version of T

the software. If you want to keep your

Yes No
preferences and settings, there will be
an option for that later,
3. It will then ask you where would like to [sai Production suite 21 X
. Choose Destination Location
mstall yOUI’ new SOﬁ\Na re. The defal'”t Select folder where setup will install files. @)
Optlon Wl” be ﬂne’ yOU won't need to Setup will install SAi Production Suite 21 in the following folder.
i i To install to this folder, click Next. To install to a different folder, click B d select
change anything here. Click Next. Towiskea It . A et Lo sl NTBPe foue. S8 Ercivea e ¢
Destination Folder
C:\Program Files\SAMNSAi Production Suite 21 Browse...
< Back Next > Cancel
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4. If you do not have a USB hardware

dongle, click Next (most licenses don't)

If you do have a hardware dongle for
your license, check the box next to the
SafeNet Sentinel System Driver. This will
install the driver for your dongle. Only
do this if your hardware key was not

already set up.

5. Click next.

6. The software will now install. Please

wait for it to finish.

Thinksai.com

Select Features
Select the features setup will install, -

Select the features you want ta install, and deselect the features you do not want to install

] 54i Production Sute 21 Deiciptiots
Samples Program files
- [[]SafeNet Sentinel System Driver 7.6.4
1.90 GB of space required on the C drive
36958 GB of space available on the C drive
ield
< Back Next > Cancel

Suite 21

SAi Production

Select Program Folder
Please select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
name, o select one from the existing folders list. Click Nesxt to continue.

Program Folder:

SAi Production Suite 21

Existing Folders:

Find my Font Sai Edition A
Flexi HP Edition 12

Flexi HP Edition 19

FlexiPRINT Authorized 3M Traffic Edition 19

Jabta

Maintenance

Microsoft Oifice Tools

Nextiva, Inc

SAi Production Suite 13 hd

< Back Next > Cancel

uction Suite 2

Setup Status

SAi Production Suite 21 is configuring your new software installation.

Installing
C:\Program Files\SANSAI Production Suite 21\Program\lfimg80n.dil

Cancel
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Step 3: Licensing and Transfer settings

1. Once the installation is finished, the License o X

Activation Code

Manager window will open. Type in or Paste (Ctrl + Enter an Acsivation Code o ge a kcense @)
V) your activation code that you got in Step 1. '

You will want to verify you are connected to the

. When you purchase new software it comes with an Activation Code. Enter the
Internet Activation Code below

Activation Code:

Once you've entered in your activation code, the
License Manager will attempt to communicate

with the SAi server over the internet. If you
If you are having trouble getting the license directly, you can get a license from

Activation code is correct, it will say “Licensing e
. L Get License From Website
Successful. Then click “Finish.”
< Back Close
2. Next, the Install Manager will open. First, ensure nstall Manager
your Language is correct. Product; [Flexi 21 ]
Language: |English |
. . . ¥ Install to desktop
If you have settings you wish to retrieve from YOUr | [ gear aspication’s previous preferences
old version of Flexi (including printer setups, ICC =
Profiles, presets, styles, templates, etc.) then check
"Copy data from another installation,” and then hit [ cancet | [ ox |

"OK”

If not, just hit “OK” without changing anything on this screen.

Either way, a shortcut will be created on your desktop.
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3. Ifyou selected to copy settings in the Copy Data

Folder to copy from

revious step, you will get this window
p p y g C:\Program Files\SAi\SAi Production Suite 21 3456 Browse... ]
when it finishes. First select Browse and
What to copy
then point to the root folder of your Flexi [P o
[V Preferences
installation. ¥ Workspaces ¥ Presets
[V Color swatch libraries ¥ 1CC profiles
[V Templates ¥ Variable dot profiles
Normally it can be found at: 17 Varisbe data tenplstes P 3gleyoutpresets
[¥ Parametric shapes
¥ Borders
. . . . v
C\Program Files(x86)\SA\SAi Production v Gropmcsies

[V Engrave tool library

Suite 19

If you have multiple folders of SAI

Production Suite 19 and are not sure which one to use (such as 1971 or 192) it's usually safe to pick
the last one. If you're still not sure, find your Flexi shortcut on your Desktop and then right
click it and select “Open File Location”. In the address bar, you'll see which one to use. (Don't go

any deeper than the Production Suite folder.)

Select which settings you wish to bring forward to your new installation and then click Copy. It's
okay to leave them all checked if you are not sure which options to bring over. Note that this can

only be done if you are installing on the same computer.

4. Installation complete! You are ready  |sAi Production Suite 21

to design, print, and cut. InstallShield Wizard Complete

The InstallShield Wizard has successfully installed SAi
Production Suite 21. Click Finish to exit the wizard.

Please note that you will still have
to set up any printers or cutters in

production manager.

If you have any questions during your

installation, please contact our Technical
Support Team. You can reach them here: Py o
https://www.thinksai.com/contact

Cancel
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Step 1B: Downloading from Saicloud.com

1. If the Update window does not show up when you first open Flexi, you will need to go to

saicloud.com. Log in on the right-hand side with your email and password.

Welcome to the SAi Cloud.

Activate a New License . Login to SAi Cloud Account

Please enter the activation code that accompanied your software purchase. ) ’
Email flexi_user@email.com

Activation Code
Password  ssssssess

Use this only if you have purchased a new license and you are activating this
license for the first time.

Forgot Password?
Use this if you have already activated your license and are checking back in for
an overview of your licenses, managing your subscriptions, editing your
account information or reviewing approval jobs.

2. You should see your license listed once you've logged in. On the right-hand side, click

Download.

+ Activate new softwars now

License Software ID Status Activation

i orsrecz nsteson [
SUBSCRIPTION
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3. Next, note your activation code on the left-hand side. You will need this at the end of the

installation to license your software. Then, click Download towards the bottom.

S Cloud Software Files. Approval Jobs Account Settings Login Settings

Flexi

Software ID

Flexi

SUBSCRIPTION -

Activation Code

(Your activation Code here

Expires 2021-11-10

Language All Languages
Active Build - 3468

License Date 2018-11-11

Current Install
Computer 1D: NG
Computer Name: NN
User Name: I

Feb 18, 2021

Download Now

Hictary License Removed?

Subscription
Expires 2021-11-10

Manage subscription

4. Asmall file called SAi_Software_download.exe will be downloaded. Open it and let it run.

Once it finishes, it will ask you if you want to begin the installation now. Click yes to proceed.

€ sAi - Downloading Software - X

Downloading

Size: 105.20 MB of 1.13 GB

| Pause | ‘ Exit

Once you finish this process, go to Step 2 on page 2 of this document.

RB
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